
MODEL #2 -THE TRIANGLE OF SATISFACTIONz
The Triongle model is on extension of the Circle of Conflict,
though it eosily operotes os on independent fromework for the
proctitioner. This model deepens
the oreo of Interests, suggesting thot
there ore three distinct types of
interests: Result or substontive inter-
ests, Process or procedurol interests,
ond Psychologicol or emotional
interests. The model offers specific
strotegies for working with the three
different types of interests in conflict
sihrotions.
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